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Previous 460 Profile Worksheet 

 Form contributing to errors in data entry 

Form lacking complete identification indicators: 

Full name and date of birth 



New 460 Profile Worksheet 

 New form developed after errors discovered. 

New form added: 

directions 

two patient identifiers 

check off blocks 



Lessons Learned 

 A better designed worksheet reduces patient 

identification errors 

 Future design of the electronic health record 

needs to include direct transfer of information 

from the provider documentation. The direct 

transfer of information would improve 

efficiency by reducing work for the providers 

and the technicians. 


